
To use Eskaton’s Citrix system on a Mac, follow these instructions to install and login 
to Citrix Workspace.  Do not install Citrix Receiver, as that is obsolete.  Once you have 
installed Citrix Workspace and logged in the first time, you will not have to do this 
again.  Your work applications will be available from the Citrix icon in the menu bar. 
 
Use this link to go directly to the latest Citrix Workspace installer: 
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-
latest.html 
 

 
 
Or if that link is out of date, go up one level: 
https://www.citrix.com/downloads/workspace-app/mac/ 
 
When Download finishes, open it: 
CitrixWorkspaceApp.dmg 
 
It will open this window: 

 
 
Double-click the ‘Install Citrix Workspace’ icon and follow the prompts until it 
completes.  To allow the installation, it prompts for your username and password (or 
fingerprint). This is your Mac username and password, NOT your work username.  As it 
completes the installation, it asks if you wish ‘Add an Account’.  Check the box and 
click Continue.   



 

 
 
This finishes the installation.  Click Close. 
 
Next, it will ask if you want to move the installer to the Trash.  This is your choice.  One 
reason not to Trash it, is if you later want to run the ‘Uninstall Citrix Workspace’. 
 
The Citrix Workspace window is now open and you can enter 
https://citrix.eskaton.org and click Add 
 

 
 
 
 
 
 
 
 
 
 
 
 



Enter your work email and password: 

 
 
Select ‘RemoteAccess’ from the list: 

 
 
 
That’s all!  You’re ready to work! 
 
After this, you’ll fine all your Applications in the newly installed ‘Citrix Workspace’ app 
icon in your menu bar. 
 

 
 


